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Get Help When You Want It—When You Need It
We’re excited about the new ways you and your family 
can access care staring January 1, 2022!
MAP: Connect the way you want, 
on your schedule

We understand that life is hectic and finding time to 
talk to someone can be difficult. We are partnering 
with Lyra Health to provide you with a new member 
assistance program (MAP) with greater access to 
care in the way you want to connect and on your time.

Lyra provides support for your emotional and mental 
health, when and where you need it. Whether you 
are feeling stressed, anxious, or depressed, Lyra’s 
top coaches and therapists can get you back on 
your feet. Lyra offers self-guided care, online mental 
health coaching, online or in-person therapy sessions 
with personalized treatment plans, wellness tools, 
and work-life services. 

Starting January 1, 2022, all members, retirees, 
spouses, and dependents up to age 26, who are 
eligible and enrolled in medical benefits have 
access to 12 free sessions per year. To learn more 
about Lyra Health, visit crccbenefits.lyrahealth.com.

* You can continue to use the ComPsych MAP through June 2022.

Behavioral health network

We are transitioning our behavioral health network to the 
Blue Cross and Blue Shield of Illinois (BCBSIL) Wellbeing 
Management (WBM) program.

WBM helps you access behavioral health benefits and improves 
coordination of care between medical and behavioral health 
providers. This is especially important if you or a family member 
needs inpatient or extensive outpatient treatment.

You’ll have access to a wide range of resources, including 
behavioral health clinicians specializing in eating disorders, 
autism, alcohol and substance use, depression, attention deficit 
and hyperactivity disorder (ADD/ADHD), and more.

If you or a covered family member needs treatment for substance 
use disorder, the WBM program can connect you with a 
BCBSIL Blue Distinction Center for Substance Use Treatment 
and Recovery convenient to you. Blue Distinction Centers are 
nationally designated facilities that show a commitment to 
delivering improved patient safety and better health outcomes. 
You can find information on locations at bcbs.com/about-us/
capabilities-initiatives/blue-distinction/blue-distinction-
specialty-care. 

Lyra Health and BCBSIL will work together to transition any patient from the MAP to BCBSIL WBM benefits 
and back again. Take charge of your well-being! Be on the lookout for additional information coming soon!
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The Deadline for HRA Receipts 
Is Coming Up!
Submit your 2021 HRA receipts by March 31, 2022. 
If you miss the deadline, your expenses might not be 
reimbursed. If you’ve already been reimbursed and you 
don’t provide receipts for the expense by March 31, 2022, 
the reimbursement will become a taxable expense in the 
following year.

Eligible expenses are health care expenses—medical, 
prescription drug, dental, vision, hearing—that you or your 
eligible dependents incur that are not covered by the Plan. 
Expenses incurred between January 1, 2021, and December 
31, 2021, are eligible for reimbursement if submitted by 
March 31, 2022. For more information on eligible expenses, 
see IRS Publication 502: irs.gov/publications/p502. 

To be reimbursed for an eligible expense, you must submit 
your receipt. You can choose whether you want Optum 
Financial (previously ConnectYourCare) to directly deposit the 
funds into your bank account or mail you a reimbursement 
check.

Learn more about the HRA on crccbenefits.org. You can 
also contact Optum Financial at secure.optumfinancial.com/
portal/CC, or call (833) 881-8156.

Get in the habit of submitting 
receipts on a regular basis. If you 
submit receipts every time you 
have an eligible expense—or once 
a month—you won’t be searching 
for them every March!

Status Change?
The Fund Office is your source for information, 
so keep us informed.

Let us know if you are:

 • Moving to a new address

 • Changing your email address or want to add 
a new email address

 • Changing phone numbers or adding a cell 
phone number

 • Adding or removing a dependent from coverage

 • Changing your beneficiary designation

Contact the Fund Office with any changes at 
(312) 787-9455, option 3. You can also send an 
email with your name, UID number, and phone number 
to activeenrollment@crccbenefits.org. Certain 
forms, such as the Dependent – Add to Healthcare 
Coverage form and the Beneficiary Designation form, 
are available on our website, crccbenefits.org, under 
Resources > Forms. 

http://irs.gov/publications/p502
http://crccbenefits.org
http://secure.optumfinancial.com/portal/CC
http://secure.optumfinancial.com/portal/CC
mailto:activeenrollment%40crccbenefits.org?subject=
http://crccbenefits.org
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Please describe your education, training, and areas of expertise as a clinical 

psychologist. I have a master’s and doctorate in clinical psychology from the 

Illinois School of Professional Psychology. In 2019, I completed my postdoctoral 

master’s in psychopharmacology which allows me to have a better understanding 

of psychiatric medications. My education included training in psychological 

assessments, substance treatment, and clinical psychology. After completing 

my education, I began working in private practice specializing in treating 

substance addiction, mood difficulties, depression, anxiety, trauma, grief, 

loss, difficulties with career and relationships, and personality disorders. 

I provide psychotherapy and do not prescribe medications; however, I am happy 

to provide members with resources for medication evaluations. I have found that 

the majority of individuals find psychotherapy alone highly effective; however, 

a percentage of individuals will benefit from the addition of medications.

Do you have a patient philosophy you’ve developed over the years? My philosophy is to meet 

you where you are. The journey to seek mental health treatment is a difficult and courageous 

one. Often, even after making the decision to seek treatment, it is normal to experience 

anxiety and doubt. My goal is to help individuals face their journey one step at a time and 

to help them find the right tools to face day-to-day challenges. Those tools are essential. 

Mental health issues often lead to physical illness or injury and difficulties in relationships 

and career. I believe everyone deserves to have and is capable of a happy and fulfilling life.

Meet the Carpenters Center for Health’s New Clinical Psychologist: 
Dr. Pooja Shah

Dr. Pooja Shah

Early evening appointments are available!

Hours Location

Monday, Wednesday, Friday: 

8:00 a.m.–5:00 p.m.

Tuesday & Thursday: 

10:00 a.m.–7:00 p.m.

4979 Indiana Avenue 

Suite 312 

Lisle, IL 60532

To schedule an appointment

Visit crcchealthcenter.org to access the secure online 

patient portal, or call (312) 337-4150 during regular 

business hours.

NOW TAKING 
APPOINTMENTS! 
Chiropractic Care 
Starting December 2021, you and your eligible 

dependents ages 12 and older can visit the 

Health Center for FREE chiropractic care 

appointments. Contact the Health Center, 

and make your appointment today. 

We’re excited to introduce Dr. Pooja Shah, the new clinical 

psychologist at the Carpenters Center for Health. Recently, 

we spoke with Dr. Shah about her role.

http://crcchealthcenter.org
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Mental health and behavioral health issues have increased 

over the past few years, especially in the construction 

industry. What would you say to someone who is considering 

seeking help for themselves or a loved one? Over the past few 

years, society has been more open to recognizing the impact 

that unresolved mental health issues have on individuals, 

families, careers, and relationships. The construction industry 

is very stressful and physically and mentally taxing. The right 

coping skills will allow members to successfully balance career 

and home, prevent injury by being more present and mindful 

on the job, and experience more satisfying relationships. Many 

members in the construction industry struggle with underlying 

addiction and marital problems or relationship disconnection. 

With appropriate and regular mental health treatment, 

many of these experiences can be prevented or resolved. 

As humans, it is natural to need someone to talk to and 

exchange ideas with. Unfortunately, most of us wait until 

things are bad to find help. It is important to seek care, even 

as a check-in, to prevent any major experiences of anxiety, 

depression, or addiction. Don’t wait until it feels like things 

are at their worst or falling apart to seek treatment. 

What should an individual expect during their first visit with 

you? The initial session generally takes about 45–50 minutes. 

The first 10–15 minutes is spent obtaining history, after which I 

open it up to the individual to share with me their experiences, 

what has been happening, and what made them decide to seek 

out therapy. Sessions are available in person or through video.

What would you like carpenters and their families to know 

about you? I love my job and what I do. My goal is for you to 

love your life and experience joy daily. It is truly a privilege and 

honor to work with the dedicated and hardworking individuals in 

this industry. 

What’s unique about working at the Carpenters Center for 

Health compared to where you’ve worked in the past? Working 

with the Carpenters Center for Health is unique. I work with a 

highly dedicated and experienced team. Here, the health of the 

members is crucial, and it is a pleasure working with a group of 

individuals that care so much about helping the members and 

their families stay healthy. I am grateful for this opportunity.

COMING SOON: 
On-site physical therapy services!
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Are You Retirement Ready?
We’re gearing up for our 2022 retirement planning webinars. Don’t be 
stressed about planning for retirement; mark your calendar now, and save 
the dates for these helpful sessions.

Meeting Date Time (Central Time)

Pre-Retirement 
Planning Webinar

April 23, 2022 9:00 a.m. to 2:00 p.m.

July 16, 2022 9:00 a.m. to 2:00 p.m.

October 15, 2022 9:00 a.m. to 2:00 p.m.

John Hancock 
Retirement Planning 
Webinar

March 26, 2022 8:00 a.m.

August 20, 2022 8:00 a.m.

Details to follow! Webinars will be held virtually. More information, including 
registration links, will be provided closer to the meeting dates. Dates are 
subject to change.

Congratulations!

New ID Cards 
Coming Soon!
In early January 2022, you’ll 
receive a new ID card from Blue 
Cross and Blue Shield of Illinois. 
Please watch for it in your mail. If 
you do not receive a new ID card 
by January 25, 2022, contact the 
Fund Office.

VITTORIO 
VERRECCHIA, 
member of Local 1, 
was the winner of the 
Carpenters Center 
for Health COVID-19 
Vaccine Promotion. 
Vittorio won a $500 
Visa gift card! Here 
is what he had to say 
about his experience: 

“I love going to the Health Center! I chose to get my 
COVID-19 vaccination there, because I use them as 
my primary care physician. I like that all of my medical 
information is managed in one place. The staff really 
cares about your health and well-being, so I am really 
looking forward to making an appointment with the new 
chiropractor. Even if you live in Chicago like I do, it’s really 
worth the trip!”
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Questions About Your Benefits?
Call the Fund Office at (312) 787-9455

FAX EMAIL
Phone 
Option 3

Health Benefits Department: Eligibility for benefits; 
medical, drug, and disability claims; COBRA and self-pay 
premiums; change of address; and dropping or adding 
dependents

(312) 951-1515 activehealth@crccbenefits.org

Phone 
Option 4

Retirement Benefits Department: Retiree health 
coverage; applying for a pension or death benefits

(312) 951-3986 retirement@crccbenefits.org

Withdrawals from your Supplemental Retirement account (312) 337-3779 srp@crccbenefits.org

Phone 
Option 5

Contributions & Collections Department: Employer 
contributions; reciprocal transfers; employer audits; and 
Carpenter complaints for nonpayment of hours

(312) 787-3212 contributions@crccbenefits.org

Website crccbenefits.org

Not Receiving Our Emails?
To update your email address, send an email from 
your preferred account with your name, UID number, 

and phone number to communications@crccbenefits.org. You can 
also call the Fund Office at (312) 337-3669.

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies contained in the 

official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in any way from the official Plan 

documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee eligibility for benefits. The Trustees have 

the right to modify benefits at any time.
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